
Boarding with your bike: 

• Easy to follow in-

structions are 

printed directly on 

the bike rack. 

• There is no addi-

tional charge for 

bikes on LTC. 

• Service is provided 

on a first come, 

first serve basis. 

• If the bike rack is 

inoperative, notify 

the bus operator 

and wait for the 

next bus. 

 
 

Bike and Ride 
 

 Your guide to using 
bus bike racks 

 DISCLAIMER 
 Bicycles are transported on buses at 

owner’s risk. 
 

Passengers are responsible for loading, 
securing and unloading of their bikes 

without the assistance from the  
operator. 

 
London Transit is not responsible for  

loss, damage or theft.  
 

No tricycles, tandem or motorized bikes 
allowed in bike rack. Minimum wheel  

diameter for children bikes must be 16”. 
Children who are unable to load the bike 
themselves must be accompanied by an 

adult. 

FOR MORE INFORMATION 
 
Visit:   www.londontransit.ca 
Phone: 519-451-1347 
Mail: LTC Customer Service 
 450 Highbury Avenue North 
 London ON N5W 5L2 
Fax: 519-451-4411 
 
 
 
      ...wherever life takes you 

                 www.londontransit.ca  
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1  Be off your bike 
and prepared for 
the arrival of the 
bus. Wait until the 
bus has come to a 
complete stop be-
fore you load your 
bike from the curb-
side of the bus. 

2 If the bike rack 
is empty, squeeze 
the metal handle 
and pull the bike 
rack down flat. 

3  Load your bike in 
the inside position, 
putting the front 
wheel where indi-
cated on the rack. 
If another bike is 
on the rack, load 
your bike in the 
open position. 

4  Steady the bike 
and pull the sup-
port arm up and 
over the front 
wheel. Make sure 
the support arm is 
not resting on the 
bike’s frame or 
fender. 

5  Remove all de-
tachable items 
from the bike such 
as bags, air pumps 
and water bottles. 
Board the bus and 
pay your fare. Sit 
as close to the 
front as possible to 
keep your bike in 
view. 

7  Lower the sup-
port arm and lift 
your bike out of 
the rack toward 
the curb. 
 
 

6  When approach-
ing your stop, let 
the bus operator 
know you will unload 
your bike. Exit 
through the front 
door of the bus. 

9  Step away from 
the bus with your 
bike and wave to 
let the bus opera-
tor know you are 
clear of the bus. 
Wait until the bus 
has passed. 
NEVER cross in 
front of the bus.  
 

8  Bikes in the 
inside position can 
be easily removed 
by rolling them on 
the rack toward 
the curb. If the 
rack is empty fold 
it against the bus. 


