
ACCESSIBLE 
TRANSIT
IN LONDON
"Equal access by persons with disabilities, older 
Ontarians, and families with young children to 
adequate, dignified public transit services is a 
right protected under the Ontario Human Rights 
Code."
Human Rights and Public Transit Services in 
Ontario, Consulation Report March 27, 2002



CIVIC WORKS COMMITTEE’S 
ADOPTED RECOMMENDATIONS
By September 2023

• Same-day booking options

 On average, how many riders book a same-day ride per day?

 How are does the LTC track failure to provide same-day rides?

• Sensitivity training for drivers

 Can the LTC share publicly the training modules currently being used to
educate drivers?



CIVIC WORKS COMMITTEE’S 
ADOPTED RECOMMENDATIONS
By January 2024

• Smart card access in every bus

 Is the LTC on track to deploy online booking by 2024, per your work
plan?

• Online/app booking option

 Is the LTC on track to deploy online booking by 2024, per your work
plan?

• Live bus tracking

 Will this feature be included with the new online booking system?

• Increased efficiency so riders do not spend excessive amounts of time on the
bus

 Will this feature be included with the new online booking system?



CIVIC WORKS COMMITTEE’S 
ADOPTED RECOMMENDATIONS
By January 2025

• Web Accessibility

 Londontransit.ca continues to fail WCAG requirements under the
AODA
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CIVIC WORKS COMMITTEE’S 
ADOPTED RECOMMENDATIONS
4-Year Goal

• Increase ride capacity by 10% YOY

 Increased service hours in most recent budget ~8% increase

 Is the LTC on track to scale up this rider capacity by 2025?

• Strike a working group to tackle this problem

 How many recommendations has the Accessibility Advisory Committee 
put forward in 2024?

 How many of these recommendations have been implemented by the 
LTC?


