
 
Meeting #1 

 
 
 
 Accessible Public Transit Service Advisory Committee 
 Tuesday February 17, 2026 – 11:00 a.m.  

Hybrid Format 
 
I Call to Order 
 
 
II Election of Chair and Vice-Chair – Term March 1, 2026 to October 31, 2026 
 
 
III Completion and Acceptance of Agenda 
 
 
IV Disclosures of Pecuniary Interest 
 
 
V Minutes 
 
 Approval of minutes of meeting held on November 11, 2025. 
 
 
VI Delegation/Presentation 
  
 None  
  
 
VII Communication 
 

1. Letter from C. Roy, Secretary, London Transit Commission, dated November 
18, 2025 regarding the 6th Report of the Accessible Public Transit Service 
Advisory Committee meeting of November 11, 2025. 
 

 
VIII Staff Reports 
 

1. Director of Planning  - 2026 Service Plan – Conventional 
 

2. General Manager  - 2025 Voice of the Customer Survey 
 

3. Director of Operations – Specialized - Trip Booking Notifications  
   

4. Manager of Communications   - Customer Contact Response Time 
 
5. Secretary - 2026 Committee Meeting Dates 

 
 

    
IX Date of Next Meeting 
 

Tuesday March 17, 2026 
 
 
X Adjournment 
   

https://www.londontransit.ca/wp-content/uploads/2026/02/Communication-1-from-Secretary.pdf
https://www.londontransit.ca/wp-content/uploads/2026/02/Staff-Report-1-2026-Conventional-Service-Plan.pdf
https://www.londontransit.ca/wp-content/uploads/2026/02/Staff-Report-2-2025-Voice-of-the-Customer-Survey.pdf
https://www.londontransit.ca/wp-content/uploads/2026/02/Staff-Report-3-Trip-Notifications.pdf
https://www.londontransit.ca/wp-content/uploads/2026/02/Staff-Report-4-Customer-Contact-Response-Time.pdf
https://www.londontransit.ca/wp-content/uploads/2026/02/Staff-Report-5-2026-Committee-Meeting-Dates.pdf
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